
Livingston County 
Information Technology 

Department 

Report 
To: Livingston County Board of Commissioners, Livingston County Administrator - 

Nathan Burd, Livingston County Deputy Administrator & Chief Financial Officer - 
Cindy Catanach 

From: Kristoffer Tobbe 
Livingston County Chief Information Officer 

Date: January 23, 2024 

Re: Livingston County Information Technology Department: Software support and 
maintenance renewal 

Request for approval Livingston County Annual software support 
and maintenance for Central Dispatch Central Square Software& 
the Livingston County Courts State of Michigan J.I.S. (Judicial 
Information Systems) Software 

The Livingston County Information Technology department is requesting Board approval of the 
2024 software support and maintenance for the public safety essential software systems for 
Livingston County public safety agencies (Central Dispatch 911, Sheriff’s Office & Jail, Local 
Police, EMS and Fire Agencies).   

Item #1: Central Square Software utilized by Livingston County Central Dispatch and other 
Public Safety agencies around Livingston County. 

This software platform is essential for public safety operations.  This platform has been utilized 
by the respective branch and the County for well over ten years now. 
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Current purchase pricing 

 
Department or 
Branch 

Year of the 
renewal 

2024 Cost 2023 Cost 2022 Cost 

Central 
Dispatch  
 

2024 $361,366.18 $345,689.88 $321,232.00 

 
Recommendation 

The Information Technology department is recommending Board approval for the Central 
Square platform to continue smooth public safety operations in Livingston County. 

Funding Recommendation: 

The funds have been budgeted in the 2024 Livingston County Information Technology 
Department Budget and allocated as chargebacks for renewal to Central Dispatch and the 
respective departments. 
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